
Visit our  

Coronavirus Scam Alert  

page for real-time  

updates.

Identity thieves are preying on the fears of individuals around the world 
as coverage regarding the coronavirus outbreak, or COVID-19, increases. 
Fraudsters are exploiting the opportunity to steal the Personally Identifiable 
Information (PII), financial information, and even medical information, of 
those looking for knowledge, protection, and treatment for the viral infection.

With the exponential increase of scams, you can feel confident that you’ve 
made the right choice with IdentityForce’s top-rated identity theft protection.1 

After more than 40 years in business, we’re 
proud of the legacy we continue to build 
by providing our members with world-
class technology combined with 5-star 
personalized support. It’s why we have 
a 95% customer satisfaction rating, 98% 
member retention, and 100% restoration 
success, and are focused on driving to a 
100% restoration success.2

 PROTECTING WHAT MATTERS MOST 
Your Trusted Partner in Securing Your Whole Identity

COVID-19

6 CRITICAL CAPABILITIES 

IdentityForce has you covered. Here are 
some of the key capabilities built to keep 
your whole identity safe:

Advanced Fraud Monitoring | With 
Advanced Fraud Monitoring, you will receive virtually real-time alerts 
when lenders, such as banks, auto dealers, mortgage companies,  
and government agencies, request a copy of your credit report.  
Early notification helps you stop fraudulent attempts to open  
a new account or increase a line of credit. Any credit activity can  
hurt your credit score.

Dark Web Monitoring | With an increase in activity around our online 
lifestyles, COVID-19 scammers are working hard to steal your identity. 
IdentityForce is working even harder by scouring thousands of websites, 
including those on the Dark Web, black market chat rooms, blogs, and 
other data sources to detect the illegal trading and selling of your 
personal information.
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ANGEL GONZALEZ   
Verified Reviewer  

Original review: August 9, 2021

“ I had received a letter about my 

youngest son that his identity 

could be in trouble because 

of some cyber problems. 

IdentityForce was there to help us 

with the situation. Thank you.”

1 Rated Best Overall Identity Theft Service by Select on CNBC (Aug 2021) and a Best Identity Theft Protection Service of 2021 by Forbes Advisor
2  IdentityForce rankings determined by Net Promoter Score metrics used in customer experience program

https://www.identityforce.com/identity-theft/online-scams-coronavirus-email-scams
https://www.identityforce.com/blog/what-is-pii
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https://www.identityforce.com/identity-theft/reviews
https://www.identityforce.com/identity-theft/online-scams-coronavirus-email-scams
https://www.identityforce.com/blog/shining-light-dark-web-identity-monitoring


WE TAKE IDENTITY PROTECTION SERIOUSLY 

Bank, Credit Card, and Investment Account Activity Alerts | Stay 
informed and in control as you receive smart notifications when a charge, 
withdrawal, or balance transfer exceeds a dollar amount determined by 
you. Help quickly spot credit card fraud, bank account fraud, and 
investment account fraud in one centralized place.

Credit Reports and Scores | IdentityForce offers total control through 
instant online access to your credit reports and scores through daily credit 
report monitoring and quarterly credit score updates. It’s critical that 
you regularly check your credit reports to look for mistakes and 
fraudulent activity — with early detection, you can minimize any 
damage to your credit.

Social Media Identity Monitoring | We’re all engaging online more than 
ever and relying on these social networks to remain close with friends 
and family. IdentityForce monitors your Facebook, Twitter, YouTube, 
and Instagram accounts for inappropriate activity and posts that could 
be perceived as violent, are using profanity, or could be categorized 
as cyberbullying or discriminatory — especially important to ensure 
children in your household are protected.

Smart SSN Tracker | Coronavirus stimulus payments will trigger 
additional scam opportunities, as will the extended U.S. federal tax 
season. Smart Social Security Number  (SSN) tracking intelligently alerts 
you if there’s an unfamiliar name, alias, or address associated with your 
SSN, which could be an indication of fraud. As a result, it greatly reduces 
the time, money, and emotional stress associated with a stolen SSN.

WE’RE YOUR IDENTITY 

PROTECTION TEAM

 
IdentityForce’s products also include Restoration Services, 
where you’ll gain access to Certified Protection Experts who 
offer comprehensive, 24/7 recovery services. We’ll complete 
paperwork, make calls, and handle every detail to restore your 
identity. And, you’re covered by our nationwide $1 million 
identity theft insurance policy. 
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Consumers have  

lost nearly 

$700 million to COVID 

scams and fraud.

SOURCE | FTC COVID-19 and Stimulus Report 

ABOUT IDENTITYFORCE
IdentityForce, a TransUnion brand, offers proven identity, privacy and credit security solutions. We combine advanced detection technology, 
real-time alerts, 24/7 U.S.-based support and identity recovery with over 40 years of experience to get the job done. We are trusted by millions 
of people, global 1000 organizations and the U.S. government to protect what matters most. www.identityforce.com

https://www.identityforce.com/wp-content/uploads/2017/11/Social-Media-Datasheet-Final-Web.pdf
https://public.tableau.com/app/profile/federal.trade.commission/viz/COVID-19andStimulusReports/Map
http://www.identityforce.com

